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Salesforce Professional Services 


Prototype 


Build confidence in Salesforce product 
capabilities within your environment. 


Salesforce Professional Services puts the experts closest to Salesforce technology behind your digital 
transformation every step of the way. We help you get value faster and become self-sufficient with 
Salesforce by co-creating a tailored roadmap, a flexible platform, and strategies for faster innovation. 


How do we work together to achieve your goals? 
We work to help you identify every possibility and choose the right path 


forward through prototyping. We build a prototype that’s personalized to your 
business goals and implementation needs. 


Prove functionality and features. a 
of customers adopted new 
Gain live insights into how production-ready capabilities or Salesforce releases faster* 


features would perform in your technology environment and 
landscape. 


Mitigate and minimize risk. 


Discover capability opportunities and optimize performance 
in a controlled sandbox environment before going into full- 
scale production. 


Validate business value and impact. 


Uncover measurable proof of product capability or feature 
benefits to drive alignment across key business stakeholders 
and decision-makers. 


Discover all the ways Professional Services can bring value to your business faster. 


salesforce 


Salesforce Professional Services 


Hear how our experts have helped other customers. 


b £6 Not only have they provided the right level of software 
for where we’re going, but they’ve also provided talent 
that’s helped us accelerate where we want to go. 

D Prudential 


Bob Bastian, CIO Enterprise Digital, Prudential 


Watch the story 


See how we’ve improved customer outcomes. 


According to a commissioned Forrester Consulting Total Economic Impact™ study*, Salesforce Professional 
Services helped customers achieve: 
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user experience* Salesforce adoption” reach project outcomes* 


With over 24 years of product and industry expertise on the world’s #1 AI CRM platform, we’re here to 
help you realize value faster. 


Want to work with Professional Services to prototype new capabilities, designed with 
your goals in mind? Contact your Salesforce Account Executive or call 1-800-664-9073. 


*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by Forrester Consulting on behalf of Salesforce, February 2024. 
Survey respondents include 220 cross-industry, global decision-makers who have worked with Salesforce Professional Services. 
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Discover all the ways Professional Services can bring value to your business faster. 


